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Delivery of Services
Coaching may be delivered in person, over the telephone, or by video chats via the Internet.
Appointments

Coaching sessions will typically run 1-1/2 to 2 hours long. Because our appointment time is reserved for
you, we require that you provide us 24 hours’ notice if you cannot keep the appointment. If that
requirement is not met, half of the full fee for the session will be charged. Provision of 24 hours’ notice
will give us time to notify others who may be seeking an immediate appointment. If something happens
to occur which is an emergency or you come down with a sudden illness, you must contact us
immediately so that you will not be charged. If a scheduled appointment has not been kept and there has
been no notification of accident or illness, you will be financially responsible for a 50% payment of your
usual fee. However, if we are able to reschedule your appointment time with another client when you give
us less than 24 hours’ notice of cancellation, you will not be charged for the missed appointment
regardless of the reason for the late cancellation.

Coaching Sessions via Phone or Video Chat

We will contact you at the scheduled time for our session. If for some reason you do not answer, we will
leave a message where you can reach us. If you miss a call and do not get back to us within 15 minutes in
a non-emergency situation, you will be responsible for a 50% payment of your usual fee. If we are at fault
and forget to contact you, you have the option to reschedule and the fee for that session will be waived.

Contacting Us
If you need to leave us a message, please call or email us and we will get back to you as soon as we can.
Email: matt@marriagemissionaries.org

Phone: 303-578-8287
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Fees

Coaching sessions are $100 per session. You are responsible for paying the determined fee for each
coaching session and must pay at the time of service. After each session, we are able to provide you
with a receipt upon request. Payment can be made via check or cash.

Coaching

Marriage Coaching is not counseling. Marriage Coaching is a couple-to-couple mentoring program
designed to invite couples to live out God’s Plan for marriage, giving them the tools of how to live His
plan and equipping them to be able to pass on what they learned, first to their own children, and then
to other couples. The program consists of six main coaching sessions; where trained Marriage Coaches
take the couple through each individual session.

Between Sessions

We are here to serve you. If between sessions you have questions, face immediate challenge, or just
wish to share good news, please feel free to call or email us! We want to come along side of you to help
you reach your goals. No charges will apply for any conversations we may have between our regular
sessions.

Termination

The couple or the coaches can terminate our coaching sessions at any time and for any reason. It may
be determined that a couple falls out of the scope of coaching. Before continuing or completing the
marriage coaching sessions, the coaches may recommend or refer the couple to a licensed therapist.

Client’s Right

Couples are assured of confidentiality. There are, however, important exceptions to confidentiality that
are legally mandated.

These exceptions include: (1) that Marriage Missionaries notify relevant others if we believe that a client
has an intention to cause harm to another individual or them self; (2) that Marriage Missionaries report
any incidence of suspected abuse, neglect or molestation of minors or the elderly; (3) that Marriage
Missionaries release our records to the court if subpoenaed; (4) that Marriage Missionaries have consent
from both spouses before any information is released at the request of either spouse and/or their
respective attorney.
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Marriage Coaching Disclaimer

Marriage Missionaries requires that this Disclaimer be read and signed by all parties receiving
coaching prior to the first coaching session.

1. Marriage Missionaries’ Marriage Coaches are not licensed therapists or counselors.

2. Marriage Coachingis a couple-to-couple relationship, with an emphasis on formation about God’s
Plan for Marriage.

3. Alldiscussions that take place during the Marriage Coaching sessions will be held in the strictest of
confidence.

4. Any staff member, who serves as your marriage coach(es), or Marriage Missionaries cannot be held
responsible in any way for any decision a person makes as a result of the coaching he or she has
received.

5. Marriage Missionaries or Marriage Coaches employed by Marriage Missionaries cannot be held
liable in any way for any of the results of any coaching received or any decisions made or any
actions taken by any client as a result of these decisions.

By typing your names in the space below, this will serve as your electronic signature for this form. Your
signature is an acknowledgement that you have read, understood and agree to this disclaimer. Your
electronic signatures also indicate that you are making a voluntary, informed choice to enter a
coaching relationship with Marriage Missionaries and its appointed staff and you have read and agree
with the contents of this form.

Signatures
Husband Date
Wife Date
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